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Akuvox

About This Manual

Akuvox WWW.AKUVOX.COM

Open A Smart World

Akuvox Integration
with Control4

Control4 develops smart home automation systems to control lighting, entertainment, security,
energy, and other connected devices. The company's 2013 initial public offering was considered to
be the first pure-play home automation IPO ever.

www.akuvox.com



Akuvox

This manual is intended for guiding dealers in configuring and adding Akuvox smart intercoms to a
Control4 solution. It will introduce how dealers can make video calls between Akuvox smart
intercoms and Control4 T3 10" dock tablet, and manage the door lock connected to the Akuvox
smart intercoms. Akuvox door phone can send video stream via MJPEG codec or H264 codec which
dealers need to enable RTSP server in Akuvox door phone. Control4 will open the door via HTTP
command which dealers need to enable open relay via HTTP feature in Akuvox door phone.

Please visit the Akuvox forum or consult technical support for any new information or the latest
firmware.

www.akuvox.com



Akuvox

Overview

Before You Begin

Certain Akuvox intercom devices with the latest firmware support Control4 version 3.4.1.

If you want to acquire the latest firmware for integration, please contact the Akuvox tech team.

Models Support Integration

Models Firmware Version
S567 567.30.13.102
S565 565.30.10.108
S563 563.30.13.101
C319 119.30.13.202
C316 316.30.13.102
X933 933.30.13.102
S562 562.30.14.56
IT88 88.30.13.704
X916 916.30.10.311
X915Vv2 2915.30.10.405
S539 539.30.10.241
S532 532.30.10.256
X912 912.30.11.54
X910 2910.30.11.33
E12V2 312.30.10.212
E16V2 216.30.10.109
E18 18.30.10.109
R29 29.30.10.327
R25A 25.30.10.17
R20 V5.0 320.30.11.21
A08 108.30.11.27

www.akuvox.com
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Connection Diagram

Door Lock

Akuvox Door Station

Y
S — (e, [ —

Control4 Controller

3/4G .:',' Network Switch
- -
Wall Mounted- Desktop-
Akuvox Indoor Monitor Control4 Panel

Control4 App with C4 app installed.

You may refer to the general wiring interface.
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Composer Configuration

You can watch the video or refer to the text instructions.

Watch video on YouTube

Error 153
Video player configuration error

Video Outline:

0:00--Overview

0:27--Set up Door Phone and Indoor Monitor
2:18--Add Drivers and Connect Devices
3:30--Update Settings to Akuvox Devices
4:24--Make One-to-One SIP Calls

5:37--Make Group Calls

6:35--View Call Preview from the Door Phone
7:03--Open Doors

8:29--Configure Doorbell Button

Preparation

Update Composer

Note
The Composer version should be consistent with the C4 controller.

When logging into the Composer for the first time, you can check its version.

www.akuvox.com
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Ml Connect to Project

x
Host Hame Address Version Status
=al—000FFF3189F9 192, 168. 16, 178 3.2.2.5980085. Ready to connect Comnect
Add . Remove Refresh Moreinfoon  managing multiple project versions

If you want to check the information about updates, click Help > Check for Updates.

l Composer Pro 3.2.2 / OS Management 3.2.2 - (Local)
File Driver Go Tools Help

System Design What's New n

System Chat with Support

Getting Started Guide
E>@ Hew Project

- 8 Hone User Guide . . F
& P Houss Documentation Library
=HEMain Knowledgebase
B r. Room

' Reset Composer Layout
\%FI'EA—l -
TEn | Check for Updates Ctrl+Shift+U

e Digit: About Composer Pro
£ Manaze

- 1T

Available Composer Pro Updates

Current Version:

13. 2, 2.598015—res ‘

Available Updates:
3.2.2,602069—res+H omposer

3.2. 3. 606456res+H omposer
3.2. 2. 602069—resH omposer

https: //services. controld. com/Updates2x/v2_0/Updates. asmx

Download Progress...

[]Check for version of Composer at startup

Upgrade Devices

You need to upgrade devices to specific firmware for integration with Control4.
1. Log into the device’s web interface with its IP address. The default username and password

are admin.

2. Navigate to the System > Upgrade interface.

. Choose the file from the local drive and click Upgrade.

www.akuvox.com


https://knowledge.akuvox.com/docs/overview

Akuvox

Basic
Firmware Version 216.30.113
Hardware Version 216.0.13.0.0.0.0.0
Upgrade 2] Import
Reset Configuration To Default State(Except Data)
Reset To Factory Setting
Reboot ) Reboot
Note

e To download firmware, go to Firmware & Tool on Knowledge Base and choose the
target category and model.
The routes to obtain the IP address vary by model, you may refer to

Also, you can use IP scanner to scan IP address(es) of all devices within the same LAN.

e To download: https://knowledge.akuvox.com/docs/akuvox-ip-scanner?
highlight=IP
e Detailed guide: https:/knowledge.akuvox.com/v1/docs/en/how-to-obtain-ip-

address-via-ip-scanner?highlight=IP%20Scanner
Google Chrome browser is strongly recommended.

Your computer should be on the same network as the device.

Set the Door Phone and Indoor Monitor

After upgrading devices to the versions that support C4 integration, you need to activate the
integration and turn off specific switches such as discovery mode for fulfilling communication
between C4 and Akuvox devices.

Please refer to the Door Phone Configuration and Indoor Monitor Configuration.
Add Drivers in Composer

1. Run the Composer software.
2. Find Driver on the menu and click Add or Update Driver.
3. Select the driver from your computer and upload it.

Note

e You can install the C4 app in indoor monitors instead of adding drivers.
e To acquire drivers, go to the Driver Download chapter.

[ Akuvox R20.c4z

www.akuvox.com
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@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File | Driver] Go Tools Help

sy T, Y - o |
Syste Copy Existing Driver
E ER B Dearer ettings Information Lighting Defaults Allowed Networks Zighee Configuration Z-#ave Configuration
m I Add or Update Driver or Agent I Project Name: Akuvox o
E Manage Drivers and Agents Ctrl+M
T
Er@Main Location: Fuzhow Fujian Province, ( Tookup
Roon e
[EA-1 Latitude: 26.077 Set
R IDevice. Longitude: 119, 292
L Digital Media _
2 Add Music Country: People’s Republic of Chin:
Tuneln

= =) X
Locations | Discovered | My Drivers Search
Type Manufacturer Model
intercom Akuvox E16
intercom Akuvox Indoor

4. Click Discovered on the left Items menu. Right-click on the discovered device and click Add to

the Project.

If the device does not display, click Refresh to update the list.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File Driver Go Tools Help

System

I oA vI oY
=H4 Neuwvox
- @ Hone
- House
@R Main

- Room

[O]poorbell 1

Project Name:

Location:

Longitude:

Country:

T3 10" Tabletop *

Latitude:

Date: 2025/ 9/ 4

Auvox

Fuzhou, Fujian Province, (
26.077

119.292

People’ s Republic of Chin:

@~

Time: 15:42:48 =

Timezone: Asia/Taipei

Properies | Summary | Latview

Project Settings Information Lighting Defaults Allowed Networks Zigbee Configuration Z-Wave Configuration

Set

Lookup. . .

Set

@ Display time using a 24-hour clock

Edit...

= a X
Locations | Discovered | My Drivers | Search |
Type Manufacturer Model

intercom

Aluvox

E16

Add to Project
Info
Refresh

5. You can see the device with the default name Ak-Doorstation in the System Design interface.
You can right-click to rename the device for identification.

www.akuvox.com
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& Composer Pro 3.4.2 / OS Management Pac
File Driver Go Tools Help

System Design

System
I [y @Y
]]nor'bell
—%]5391
5391 0ck
—Els67-Lily
~HEAT3 10" Tabletop *
I—-Intercom
—e]]oor Lock
—a]]oor Lock 2
]] oorbell ADS
“HO|Ekinex_DicoDoor
|—”ﬂ. Ekinex_Dico—T:
-HOlx912

Ak—Intercom
" AkCamera
s - Kk
—s]]oor Lock 3
—a]]oor Lock 4

= - )il
T3 10" Tabletop

LBl Intercom 2

= [ Ak-Doorstation
Ak—Intercom 2
& AkCamera 2
=HOJE16v2Luna

<{/» Programming

Connect Devices to the Composer

1. Go to Connections > Network > IP Network Connections interface, where you can check the
device’s connection status.

www.akuvox.com
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@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local) = o X
File Driver Go Tools Help

0 tio IP Network Connections Available Devices

Control/AV Network Identify Disconnect Disconnect All IP Refresh Refresh
1P Network 1 View as{) Tree @ Lis c4:controld_eal
Zigbee Network 2 Rdevice Roon TType  Address Type Address IP Address Status G e1-000FFF3189F9
Z-Wave Network o4 uidevice_glassedgelOp_touchscreen
1 |1 Roon cd:con... UUID cd:controld_. .. 0££Line | @R el sssedgel0p-000£££B257d2
B3 10” Tabletop ... Room cduid .. WUID o4 :uidevice_ 0££line others
fYEa-1 2 Room cdicon... UID cd:controld_. .. O0£line Neuvox_E16:0C1105272FC4
1 O] Room c4:con. .. UUID c4:controld_ .. 192.168.31.127| ©)0nline Akuvox_Indoor :0C110525EC27
B¥s67-Lily Room Akuvox. .. UUID Akuvox:Inter. .. Q0££line urn: schemas—upnporz: devi ce: Inter
T3 10" Tabletop ... Room cdiuid . TP Dot Addressed wn: schemas—upnp-org: device: Inter. ..
[O]Ekinex_Dico-Door. .. Room Ekinex... UID Muvox: Inter. . . Q0Efline urn: schemas—upnp=org: device:WANDe. . .
[Clxe12 Room Meavox. .. WIID :X912-Akuvox. . . Q0£eline
B3 Room Akuvox. .. UUID :Indoor—Akuv. . . Q0Efline
EBrsst Room Aubel. .. WUID Akubela:Cont. .. Q0£eline
BBT3 10" Tabletop ... Room cd:uid .. WWID cdiuidevice_... 192.168.31.119| @online
Mk-Doorstation Room Mewvox. .. WUID :X912-Akuvox. . . O0£Eline
ElBVZ—LunA Room Akuvox. .. IP 192.168.31.43 192.168.31.43 e )Online
B5562-Luna Roon Keavox. .. TP 192.168.31.128  192.168.31.128| &0nline
(") System Design
[> Media
£ Agents
</> Programming
Total: 14 / Identified: 13 Total Available Devices: 7
Director Status: Idle (D Connected to 192.168.31. 127 (SS
2. Click the desired device if it appears Offline.
. .
3. Enter the device's IP address and close the window.
@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local) = o X
File Driver Go Tools Help
IP Network Connections Available Devices
Control/AV Network ‘ Tdentif; Disconnect Di t All IP Refresh Refresh
1P Network | Identify: Room->S562-Luna X List od:controld_sal
Iigbee Network Device T | (@ < a1 -000FFF9189F9
Z-Wave Network c4:uidevice_glassedzellp_touchscraen
@3 2l assedzel 0p—000£££B257d2
others
Aeuvox_E16:0C1105272FC4
Akuvox_Indoor :0C110525EC27
™ wrn: schemas—upnporg: device: Inter. ..
Cause idmtific.téon to be d wurn: schemas—upnp-org: device:Inter. ..
sent from the Device wrn: schemas—upnporg: devi ce: WANDe. . .
controlled by this driver or
Type the network address
below.
DriverWorks
() System D """" Disconnect
(& Connections
> heda Chrerios. || s>
b Agents
</> Programming
Total: 14/ Identified: 13 Total Available Devices: 7
Director Status: Idle (O Connected to 192.168.31.127 (S5

The device will appear online. Go back to the System Design interface, and the device's information
is shown.

www.akuvox.com
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@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File Driver Go Tools Help

System Design Properties Properfies | Summary | ListView
System Advanced Properties
I VJ"V|0Y Properties Actions Documentation Lua
—e]]nur Lock -
Version 320
—E]]nor Lock 2
]Jnor'bell_ma SIP Uk
—HO)Ekinex_Dico-Door
L’ﬁ Ekinex_Dico—C: SIP P, y
~HOxs12
Ak—TIntercom Web U: = 5
" k—Camera
% Web Password admin
HEDoor Lock 3
—e]]nur Lock 4 —
PS5l
—EBT3 10" Tabletop *
LBl Intercom 2 M 216.0.13.0.0.000
=H{O]Ak-Doorstatien
ak-Intercom 2 Software Version 216.30.11.3
& AkLamera 2
= 8 E16v2—Luna Model E16C V2.0
Ak-Intercom 3
"o akCamera 3 Call Group Test v
S662—Luna
) E16v2-Door Relay via HTTP 1-ON v
O]e16ve-Input
LB Living Relay Usemame admin
......... P P
() System Design
& Connecti Log Level 5 - Debug v
[> Media Log Mode Off v
3 Agents NetworkKeepAliventerval 20 B
</> Programming
G d To Network true

Features Configuration

Update Settings to Akuvox Devices

You can change some settings on the System Design interface and update them to the door phone.

www.akuvox.com
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@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File Driver Go Tools Help

System Design Propertics | Summary

System

| T~Jov

Advanced Properties

Properties  Actions Documentation Lua

List View

—B]]nur Lock
—g]]nor Lock 2
]Jnorbell_mﬂ
=HO)Ekinex_Dico-Door
L% Ekinex_Dioco—C:
H{O]xe12
Ak—TIntercom
"% Ae—Camera
S - Kk
B]Jnor Lock 3
—g]]nur Lock 4
Brss1
—-EBT3 10" Tabletop °
L Bl Intercom 2
EHO]akDoorstation
B ik-Intercom 2
& AkLamera 2
= 8 E16v2-Luna

Ak-Intercom 3

" Ak—Camera 3

S562—Luna
Be16vz-Door
[O]e16v2-TInput

& Living

{/> Programming

Version 320

SIP U

SIP Password

Web Usemame admin ™
Web Password admin

Mac Address

Hardware Version 216.0.13.0.0.0.0.0

Software Version 216.30.11.3

Model E16C V2.0

Call Group Test hed
Relay via HTTP 1-ON b
Relay Usemame admin

Relay Password admin

Log Level 5 - Debug b
Log Mode Off b
NetworkKeepAlivelnterval 20 ¥
Connected To Network true

¢ Web Username/Web Password: The username and password used to access the device’s web

interface.

¢ Call Group: The default is All(Containing the C4 panel). You can create a new group and add
more contacts. For instructions, refer to the Add Contacts to a Group section.
¢ Relay via HTTP: Allow door-opening via HTTP command. Keep it on if you want to use this

feature.

+ Relay Username/Password: The credentials used in the HTTP command.

After changing the settings, click Actions and update the changes to the door phone.

www.akuvox.com
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& Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File Driver Go Tools Help

v ey [ e

Advanced Properties

< Y| Pro |“ |r‘

"% Ak—Camer
- HE

—B]]nnr Lock 3
ﬂﬂuur Lock 4
PSSt

= T3 10" Tabl
B Intercon
O] Ak-Doorstat

= E16¥2-Luna

-l S562-Luna
HEE1ev2-Door
~{O]e16v2-Tnput
—ﬁ Living

Bl Ak-Intercom 2
“& Ak—Camera 2

Ak-Intercom 3
& AkCamera 3

Lua

Toggle Relay1
Update Contact
Update SipAccount
System Info

etop '
2

ion

Make SIP Calls

o After the connection, the Akuvox device will register a SIP account automatically.
¢ You can find the device with the default name Ak-Intercom on the C4 panel and tap to make a

call.

e Toinitiate a call from the door phone, you can add the C4 panel as a contact to the door
phone. For detailed steps, see the Door Phone Configuration chapter.

Check the C4 panel’'s number on System Design > Intercom under the panel name.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File Driver Go Tools Help

Properties

Bl Ak-Intercom
7§ Ak—Camera
- B

|Ak-Intercom 2
7§ Ak—Camera 2
[O]E16v2-Luna
Ak-Intercom 3
7@ AkCamera 3

BLiving

() System Design I

¢ Connections

'[>m¢h
€3 Agents

</> Programming

() Exclude from Navigator Ringer
() High Quality Enabled

(_) Dial Pad Ul Enabled

Behavior
@ Play Door Chime »
() Do Not Disturb
() Auto Answer
® Send Video
() Monitor Mode
[C) Echo Calibration
(") Disable Echo Cancellation
Altemate Camera

() UseAlternate Camera Camera Name:

Audio Control

Speaker

Microphone

ity
Sip Information
IP Address: 192.168.31.127
User Name: 00

Display Name: Room - T3 10™ Tabletop

Custom Buttons
Use Custom Bution 1
Button Label  Button One
Use Custom Bution 2
Button Label  Button Two

Proxy Id:

= o X

Properies | Summary | Lievview | [ R

| Locations | Discovered | My Drivers | Search

B Sites

B Home

W work
& Corporate
=) Buildings
D House
€ Building
T office
-6 Floors

B Main

B First
& Second
B Basement
=) Rooms.

24 Theater
i Foyer
8 Livine
{9 Dining
{8) Ki tchen
3 Laundry
%) Bathroon
£ Bedroon
(i) Front
&) Gorage
& Roon

Director Status: Idle

www.akuvox.com
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Akuvox

Add Contacts to a Group

The composer creates a default group named All, which only contains C4 panels.
You can customize a group and add devices to it.

1. Go to Agents > Communication interface. Click New to create a new group.
If you do not find Communication, click Add to add it.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)
File Driver Go Tools Help

Local Devices Communication Server Advanced

Agents Add. .. Remove
Ads d Lighti ; . . . . .
Yance ighting Available Devices Location Devices 1n Group Location
Backup
| Data Ana vtics Agent
. Add >>
Daylight
Email Wotification << Remove
History
TIdentity
Media Sessions
Navigation
Push Notification
Recently Flayed Manager
Scheduler New Group Name X
Intercom Groups
Rename Delete Move Down Hovall Name | | 67=
Groups 3
o I Hame OK Cancel
B 307 567-Lily {
5= a3 T3 10" Tabletop Toue..
327 T3 10" Tabletop Touc... Koom 0 Not Ready
3m9 Me—Intercom Room 0: Not Ready
3gz 313 Room 0: Not Ready
387 PSBlL Room 1: Idle
390 T3 10" Tabletop Toue... Room 1: Idle
401 Ak—Intercom 3 Room 1: Idle
_________ 393 Me-Intercom 2 Room 1: Idle
406 S662-Luna Room 1: Idle

Q System Design
¢’ Connections
[> Media

[ ] |

¢/> Programming

2. Move the desired devices from the left to the right box.
3. Click File in the upper left corner and select Refresh Navigators to update the configuration to
the C4 panel.

www.akuvox.com
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@ Composer Pro 3.4.2 / 05 Management Package 3.4.1 - Akuvox (Local)

Driver Go

Tools

Help

Clear Project Ctrl+N ol Devices Communication Server Advanced
Load Project Ctrl+0
Cloud Management Available Devices  Location Devices in Group Location
Backup to Cloud B67-Lily Room T3 10" Tabletop ... Room
T3 10” Tabletop ... Room S562-Luna Room
Connect to Director T3 10" Tabletop ... Reom
: a3 Roon Add >>
Disconnect from Director
P351 Room R
lemove
Back Up Ctrl+S
Back Up As
Refresh F5
| Refresh Navigators Shift-F3 |
Validate Project Ctrl+F5
Exit
Hew Rename  Delete Move Down Move Up Answer Timeout ' 67s
E;‘IPS I Hame Room State
Test 307 667-Lily Room 0: Not Ready
= 83 T3 10" Tabletop Touc... Room 0: Not Ready
327 T3 10" Tabletop Touc... Room 0: Wot Ready
379 Ak=TIntercom Room 0: Wot Ready
332 313 Room 0: Not Ready
387 PSE1 Room 1: Idle
390 T3 10" Tabletop Touc... Room 1: Idle
401 Ae-Tntercom 3 Room 1: Idle
________ 393 Ae-Intercom 2 Room 1: Idle
O System D = 406 S662-Luna Room 1: Idle
(5 Connections
[> Media
{3} Agents
/> Programming

Director Status: Idle

4. Then, to bind the door phone to the group, go to System Design > [Device Name] > Properties
interface.
5. Find the Call Group, select the desired group, and click Set.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

File Driver Go Tools

Help

System Design

= o X

Properies | Summary | Lstview | [ SN

System Advanced Properties | Locations | Discovered | MyDrivers | Search
I v‘ AV | oY Properties Actions Documentation Lua Type Manufacturer Model
oor Lock SIP intercom Akuvox E16
Y 0oor Lock 2
[O]Doorbell _ans SIP Password
Ekinex_Dico-Door
7§ Ekinex_DicoC Web Uk = »
[O]xe12
| Ak-Intercom .
7% AkCanere Web Password el
HER313
@noor Lock 3 Mac/Adtess
HEDoor Lock 4
| Emrsst Hardware Version 216.0.13.0.0.0.0.0
T3 10" Tabletop '
LB Intercon 2 Software Version 216.30.11.3
O] Ak-Doorstation
Ak-Intercon 2 Model E16C V2.0
7% Ak—Camera 2
- [O]E16v2-Luna Call Group Test v Set  Cancel
Ak-Intercom 3
7§ Ak-Camera 3 Relay via HTTP 1-ON v
562-Luna
[ Et6vz-Door Relay admin
“[O]e16v2-Tnput
& Living Relay Password admin
Log Level 5 - Debug v
| () System Design
(% Connections Log Mode Off v
[> Media NetworkKeepAlivelnterval 20 B
€3 Agents C To Network true
L i IP Address
152160318 [[JAuto add identified devices Info

Director Status: Idle

6. Go to Actions and click Update Contact.

www.akuvox.com
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Akuvox

& Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)
File Driver Go Tools Help

System

System Design

PW"“‘ Properies | Summary | ListView

Advanced Properties

v['\ VIOY

The group name will be displayed on the door phone’s directory list.

—e]]onr Lock
—g]Jonr Lock 2
Dunrbell_ADS
~HO]Ekinex_Dico-Door
L% Ekinex_Dico—C:
=HO)xe12

Ak-Intercom
& AkCamera
gt
—gﬂnnr Lock 3
—g]]unr Lock 4

09:33 AM

Properties | Actions | Documentation Lua

Toggle Relay1

(Update Contact

Update SipAccount
System Info

2025-09-04

‘v S, call A Tenants

Q Tapheretosearch

Default

Group_All

Group_Test

< Backto homepage

E16V2

View Live Stream from the Door Phone

To view the call preview from the door phone, you need to enable the camera.

1. Go to System Design > AK Intercom.
2. Check Use Alternate Camera and select Ak-Camera under the device.

www.akuvox.com
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@ Composer Pro 3.4.2 / OS5 Management Package 3.4.1 - Akuvox (Local)

| File

HEEeve-Door
[O]E16veTnput

- §BLiving

() System Design

@ Connections

[ Media

> Agents

</> Programming

Unlock

Bl Ak-Intercom 3

Driver Go Tools Help
System Design Properties Properies | Summary | ListView
System Properties {\PPly
| "‘A Vlo Y A Audio Control Sip Information
HEoor Lock () Exclude from Navigator ___ Rinaer Speak Mi — . SRR
ﬂ“”:{;kéa High Quality Enabled @ Choose System Items e ﬁ
oorbell | .
O] Ekinex_Dico-Door Dial Pad Ul Enabled Select the camera device you would like to use for video Room - Ak-intercol
% Ekinex_Dico—C: calls. p———
=HOlxo12 Behavior
Ak=Int 5
ACmers s 5 Nowox
R Do Not Disturb =€ Home
Door Lock 3 Auto Answer E}-Qg](uusel s
Door Lock 4 @ SendVideo alﬁsi;“ om Button 1
= :gsin“ Tabletop ' Monitor Mode HO)Ekinex_Dico—Doorstation M
L-Intu'com 2 = Echo Calibration L“" Ekinex_Dico—Camera 2 om Bution 2
O] M-Doorstation Disable Echo Cancellation Ol XQI;_I“ Label Button Two
Ak-Intercom 2 i:, tercom
"o AkCamera 2 o e Camera & McCamera
={O]E16v2-Luna B UseAlternate Camera O] Ak-Doorstation Proxy Id:
! Ak—Intercom 3 Ak-Intercom 2 -
L &
& Ak=Camera & AkCamera 2
- E5562-Luna =HOJE16v2-Luna

Cancel

S —

Through configuration, users can press the unlock button on the C4 panel to open the door.

Bind Door Lock and Relay

1. Search for the lock driver in My Drivers on the ltems menu.
2. Double-click it to add it. Its default name is Door Lock.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

o D
File Driver Go Tools Help
System Design Properies o TS T v
System Properties Aoply | || Locations | Discovered | My Drivers | Search
[ Audio Control Sip Information |door lock| v|
() Exclude from Navigator Ringer Speaker Microphone IP Address: 192.16831.127 |
High Quality Enabled T T2 || W Trivers
Dial Pad Ul Enabled — )Productivity
e Display Name:  Room - Ak-intercor L% Das Togh Consolidator
Motorization
Behawer
t-Ak-Interco- L
Play Door Chime
7% MkCanera Sl » » »
2 ot Disturb
ol Custom Buttons
HEDoor Lock 3 Auto Answer
HEnoor Lock 4 Send Video ® Use Custom Bution 1
Button Label
3 ooy - DdionDre
g top | o
e i Echo Calibration : () Use Custom Bution 2
ntercom 2 B 50 \%{ 50 B =
[O]Ak-Doorstation Disable Echo Cancellation ButtonLabel  Button Two
t-u(-m.m. 2 PR
74 AkCamera 2 e .
5 [O]e16v2-Luna @ UseAll Camera C: N Ak-Camera 3 Deviceld: 399 Proxyld: 402
Ak-Intercom 3
@ Ak—Camera 3
|- Els562-Luna
[YE16v2-Door
[O]Et6v2-Tnput
L& Living
() System Design I
(% Connections
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3. To bind the door lock to the door phone relay, click Connections > Control/AV and find the door

lock.

Drag and drop the relay on the desired door lock.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local) - o 53

File Driver Go Tools Help

Control/AV Network

[2

V‘A vl(_}Y

7§ Ekinex_Dico—C:

t-Ak-Inttrcom
7§ Ak—Camera

313

PS51
T3 10" Tabletop *
L BB Intercom 2

Ak—Doorstatien
t-Ak-Inttrcom 2
7§ Ak—Camera 2
Ak-Intercom 3

7% AkCamera 3
5562-Luna

L& Living
(& Advanced Lighting
(4 Color

#(4 Data Analytics Agent

Control & Audio Video Connections

1|E16v2-Door |

Name Connection Input/Output Connected To

Control Inputs
f 3jRelay

|
RELAY Output Devices
ALL Roons | A1l Connections v | Clear Filt
Device Name Location Connections
[ - B&] Zones Room
B Zoneb Roon
B Zone? Room
| mss Zoned Roon
|| [O]a-Doorstation relayl Room
| [D]Ak-Doorstation rela2 Room
| ! E16V2-Luna relayl Roon
S562-Luna Zonel Room
|| Es562-Luna Zone2 Roon

Director Status: Idle

(O Connected to 192.168.31.127 (5§

Configure Unlock Button

1. Go to System Design > AK Intercom interface and enable the custom button. Customize the
button name.
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& Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

' File

Driver Go Tools Help
System Design Properties P | Summary | ListView
System Properties J}PP]-Y
| Appearance Audio Control Sip Information
("] Exclude from Navigator Ringer Speak Microphs IPA 192.168.31.127
High Quality Encbied User Name: 222111
Dial Pad Ul Enabled Display N R ~ Ak-nt
Behavior
& #kCamera Play D -
y Door Chime
313 5 » » »
_en Lock 3 Do Not Disturb
oor Ml: P Custom Buttons
—aﬂoar Lock 4 uto Answer
ERrsst Send Video @ Use Custom Bution 1
SBT3 10" Tabletop ’ Monitor Mode ButtonLabel  Button One
“EBIntercon 2 Echo Calibration (") Use Custom Bution 2
~HO|Ak-Doorstation 50 [ 50 & 50 &
Ak-Tntercom 2 Disable Echo Cancellation : ‘ ButtonLabel Button Two
=
S zrackz-—iﬂ:h ‘ Mermte Comers
3 B Use Alternate Camera CameraName: Ak-Camera 3 Deviceld 399 Proxy Id 402
& tk—Camera 3
—EES562-Luna

) E16v2-Toor
HO]E16ve-Taput

—eﬂnor Lock &

“RELiving

</> Programming

2. To bind the button to the door lock, go to the Programming > [ The device name] interface and
select Ul Button One Pressed.

In Door Lock Actions on the right, select Toggle the Room—[ The lock name].

Drag and drop E] Toggle the Room->Door Lock on Script Actions to achieve the binding.

@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

= (=) X
File Driver Go Tools Help
e senpr
Device Events Script Execute || |Device Actions
v[alvl & " E16V2-door AV Y
l ‘ | hd ( ‘I When the Ul Button One is pressed | v‘ |
2 (79 Ak—Camera 2 ﬁ CALL_DURATION
Iﬁm‘l 0 - 7, MICROPHONE_GATN
F Controls =
7 Device Variab! (4 RINGER_VOLUME
Ak—Imrco- 3 I S Else H & And H I or H ) Break H = stop H ) pelay 5 seconds v I /‘Efmm“-"”'-“'“
7§ Ne-Camera 3 — © AkCanera 3
B8 s562-Luna | o I - llS562-Luna
[YE16v2-Door £+ Device Variables
[O]E16v2-Tnput | Script Actions (& CALL_DURATION
[Yroor Lock & (4 WICROPHONE_GATN
& §Livine =) Toggle the Room->E16V2-Door (4 RINGER_VOLWME
Room Variables 7A <v=-mrv2.-w
= E16v2-Door
E16V2-Luna Events E16V2-Door Actions
© UI Button One Pressed 3 il [E’ Toggle the Room->E16V2-Door 6
Commands Conditi | Loops

Bl OLock the Roon—>E16V2-Door

H OUnlock the Room—>E16V2-Door

© Togzle the Room—>E16V2-Door 5

Director Status: Idle
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5. Click File in the upper left corner and select Refresh Navigators to update the configuration to
the C4 panel.

& Composer Pro 3.4.2 / OS Management Package

Driver Go Tools Help

Clear Project Ctrl+N
Load Project Ctrl+0

Cloud Management
Backup to Cloud

Connect to Director

Disconnect from Director

Back Up Ctrl+S
Back Up As

Refresh F5
Refresh Navigators Shift+F5
Validate Project Ctrl+F5
Exit

Configure Doorbell Button

The door phone can be connected to a doorbell button through the input ports. By triggering inputs,
certain actions can be carried out.

This section takes initiating the group call as an example.

1. Search “doorbell” in My Drivers and double-click the option to add the button.

Locations Discovered I'v'I,' Drivers | Search

doorbell -

E"_:j My Driwers

EH Senzors

" Dlzertn

2. Then, you need to bind the button to the door phone’s input.
Go to Connections > AK Intercom interface. Drag and drop the door phone input on the
desired button.
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] Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

= o X
File Driver Go Tools Help
Control & Audio Video Connections
Control/AV | Network Acintercom 3
I V‘ Nl | oY Name Type Connection Input/Output Connected To
Control Quiout:
17§ Ekinex_Dico—C: =
LBtz inputl Control CONTACT_SENSOR Output E16V2-Input->Contact Sensor I
Ak-Tnteroon Frrelayl Control RELAY Output E16Y2-Door—Relay
7§ Ak—Camera
S - KK
Door Lock 3
Door Lock 4
-Elrsst
B3 10" Tabletop *
LBl Intercom 2
[O]Ak-Doorstation
t-Ak—Inttrcom 2
74 AkCanera 2
[O]E16v2-Luna
Gy
HEJE16v2-Door
HO]e16v2-Tnput
HEDoor Lock &
- Elssez
L& Living
|- Advanced Lighting CONTACT_SENSOR Input Devices
ﬁi‘t"hd R ALl Roons [ A1 Connections - | | Clear Filt
ata Analytics Agen
_— Device Name Location Connections
"""" [BIpoorbell 1 Contact Sensor Room
() System Design [Olpoorbell 2 Contact Sensor Roon
& Connections [Olpoorbell 3 Contact Sensor Room
[O]pcorbel1 Contact Sensor Room
[> Media [Ols39-1 Contact Sensor Room
[O]oorbell_ans Cor Sensor Roon ico-Doorstation-dinput2
<3 Agents a—>inputl
</> Programming

Director Status: Idle

(O Connected to 192.168.31.127 (S5 & 1
3. Then, you need to decide the action after users press the button.
Go to the Programming > Doorbell interface and select When the Doorbell is pressed.
@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local) = [s] X4
File Driver Go Tools Help
seipt . JAcons
Device Events Seript Execute | Device Actions
| @1;{;]{3 y When the Room->E16V2-Input is pressed |D<§M“ v (¥
Ell.al‘zlf:f:.v.r;.b: Programuming Confrola ggﬁm |
Ak-Intercom 3 l 22 Else || & And || I or || =) Break || = stop || = pelay 5 seconds v ‘ ERMain
7o Ak—Camera 3 Room
) E 162000 l B e ‘ (% Roon Varisbles
| Script Actions 4 Device Variables
=) Starta group call to "All' from Room->Ak-Intercom 3
_ &+ Room Varisbles
[E16V2-Input Events
Owh;n :h; E16V2-Input is
| Loops

When the E16V2-Input is
O retsad

There are no commands for the selected item.

4. In Actions of Devices Actions on the right, select the desired Intercom feature of the door

phone.
5. Enable Group Call and select the target group.
6. Drag and drop |E| glarla group call to "All' from Room->Ak-Intercom o S(:ript Actions
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@ Composer Pro 3.4.2 / OS Management Package 3.4.1 - Akuvox (Local)

o X
File Driver Go Tools Help
Programming ————fserpt _  acons |
Device Events |Seript Execute | Device Actions
I ‘V‘ /S l oY When the Room->E16V2-Input is pressed I i Gad/84 | g
(-7 Ak—Camera 2

{Ble6ve-Luna Programming Controls @ Device Variables

&+ Device Variabl

Bl Ak-Intercom 3
[#-7Q Ak—Camera 3

\:ElseH&mH I o:HQereau”Qsmp ||.Delay 5

seconds

- Room Variables

E16V2-Input Events

When the E16V2-Input is
Ofaleased

O] Ak-Doorstation
\%@ Device Varisbles
= @E16v2-Door | T conmen | BN Tntercon 2
#H{O]E16V2-Tnput (47§ Ak—Camera 2
- Door Lock & | | Script Actions ={0)E16v2-Luna
& - B
E-fiLiving &) Starta group call to "All' from Room->Ak-Intercom 3

T-ta 10" Tabletop Touch Screen 3

-l Intercon 2

(-4 Device Varisbles
179 AkCamers 3

s E16v2-Door

Ak-Intercom 3 Actions

| E] Start a group call to "All' from Room->Ak-Intercom |
3

Commands Conditionals Loops
@ ©hen the E16V2-Input is (O Set Ringer Volume to 0 <
presse
Set Speaker Volume =]
O to ° =
Set Microphone Gain
o3 o %
Intercom
......... (ORegular Call Room - 567-Lily v
(") System Design External Cal
() Connections Mobile Call
[> Media Ocrowp Call 11 v
& Agents (O End Call
Send DTMF
</> Programming O Sen

Director Status: Idle

(O Connected to 192.168.31.127 (55 & 1

7. Click File in the upper left corner and select Refresh Navigators to update the configuration to
the C4 panel.

" Composer Pro 3.4.2 / OS Management Package

Driver Go Tools Help

Clear Project Ctrl+N
Load Project Ctrl+O

Cloud Management
Backup to Cloud

Connect to Director

Disconnect from Director

Back Up Ctrl+S
Back Up As

Refresh F5
Refresh Navigators Shift+F5
Validate Project Ctrl+F5
Exit

After configuration, the action configured will be performed by triggering the input.

Trigger C4 Events by Unlocking

Specific door phone models support triggering C4 events when users use their credentials to open
doors.

Click here to view the supported models and configurations on the door phone.
After setting up relays in the composer, you can set up additional events.
1. Click Programming > [ The device name).
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2. Select the event ID that should be the same configured on the door phone.
3. Set the device intercom actions in the right Device Actions and configure the desired action.
For example, when users open the door, the door phone makes a call to the C4 panel.

4. Drag and drop the action onto Script Actions.

@ Composer Pro 3.4.2 / OS Management Pacl

kage 3.4.1 - Akuvox (Local)

= (s X
File Driver Go Tools Help
Programming script . [Actons
Device Events Script Execute || Device Actions
v < via
I ‘A v| 2lhd @ When akevt_1Event Changes l ‘ v| y

| 7% NeCaners 2
O] Ak-Doorstation 2

\?@ Device Variabl

+HEB Ak-Intercom 4

(4 Device Variab
X915v2 |
7§ AkCamera 3

- Front Door

Living

X915V2 Events

akevt_1 v

Director Status: Idle

Programming Controls

V|VEIseH&And|| I OrH.BrenkH’Ston ]|.Delay 5

seconds

-

I # comment

|

l (7% Ak-Camera 2

O] Ak-Doorstation 2
E»@ Device Varisbles
+-l Ak-Intercon 4

7% AkCamera 4

Script Actions.

=) Starta group call to "All' from Room->X915V2

= [O]xo15v2
(4 Device Varigbles
[ mmie |
# " Ak—Camera 3

- Front Door
=-fLiving

&+ Room Variables

X915V2 Actions

E\ Starta group call to "All" from Room->X915V2

Commands Conditionals | Loops
(DSet Ringer Volume to 0 e8]
oSt Speaker Volune o S
Of:t Mi crophone Gain 0 e

Intercon
(ORegular Call Room — 567-Lily v
External Cal
Mobile Call

©6roup Call A1l v

(OEnd Call

() Send ITIF

(O Connected to 192.168.31.127 (55 & 1

5. Click File in the upper left corner and select Refresh Navigators to update the configuration to

the C4 panel.

. Composer Pro 3.4.2 /

0S Management Package

E Driver Go Tools Help
Clear Project Ctrl+N
Load Project Ctrl+0
Cloud Management
Backup to Cloud
Connect to Director
Disconnect from Director
Back Up Ctrl+S
Back Up As
Refresh F5
Refresh Navigators Shift+F5
Validate Project Ctrl+F5
Exit
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Door Phone Configuration

Login

Open a browser and enter the device’s IP address to log into the device’'s web interface. The default
username and password are admin.

Note

. The routes to obtain the IP address vary by model, you may refer to

o Also, you can use IP scanner to scan IP address(es) of all devices within the same LAN.

¢ To download: https://knowledge.akuvox.com/docs/akuvox-ip-scanner?
highlight=IP
o Detailed guide: https:/knowledge.akuvox.com/v1/docs/en/how-to-obtain-ip-

address-via-ip-scanner?highlight=1P%20Scanner
e Google Chrome browser is strongly recommended.

Preparation

After you upgrade the door phone from a version not supporting C4 to a supported one, you need to

¢ Disable the Discovery mode.
¢ Disable the High-security mode.
e Activate the integration feature using the auto-provisioning command.

For the following door phones with specific versions or higher, simply turning on a switch on the
device’s web interface will complete the preparation.

X916:916.30.10.330
X915V2:2915.30.10.510
R29:29.30.10.425
$539:539.30.10.403

On X916’s web, go to the Intercom > Control4 interface and check the box.

Control4

m

On S539/X915V2/R29’s web, go to the Device > Control4 interface and check the box.

Control4

Enabled
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For other models, please refer to the following steps.

Disable the Discovery Mode

1. Gotothe Network > Advanced interface. Find the Connect Setting part.
2. Disable Discovery Mode.

Connect Setting

Connect Type None

Discovery Mode

Device Address 1 k 1
Device Extension il

Device Location Door Phone

Disable the High-Security Mode

1. Go to the System > Security > High Security Mode interface.
2. Disable the high security mode.

High Security Mode

Enabled

Turn on C4 Integration

1. Go to the System > Auto Provisioning > Automatic Autop interface.
2. Click Export Autop Template.

Automatic Autop

Mode Power On v

Schedule A4

Export Autop Templaie 3 Export

3. Inthe file, set the value to “1" and save it.
Config.DoorSetting.GENERAL.Control4Enable = 1

4. Click System > Maintenance. Scroll to the Others section.

5. Click Import, select the file, and upload it.
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Others

Config File 23] Impori (3 Export
The device will reboot after the configuration succeeds.

Features Configuration

Add C4 Panel as a Contact

Users can make a call from the door phone to the C4 panel via its SIP number.

Take E16V2 as an example.
Go to the Directory > User interface.
Click Add to add a new user. Or, click [ to modify an existing one.

Enter the username and scroll to the Contact Details section.
Enter the C4 panel’s SIP number.

M0 np =

Contact Details

Phone 001
Group Default A 4
Dial Account Auto v

5. Click Submit.

The contact will display in the contact list. Users can tap it to call the panel.
Call Preview

To receive the live stream from the door phone for call previewing, you need to set up the Video
Transport Type.

1. Goto the Account > Advanced interface.

2. In general, Account 2 is used for C4 integration. Switch to Account 2 before choosing the
Video Transport Type.

SIP Account

Account Account?

3. Set the Video Transport Type to Send Only or Send and Receive.
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Call

Max Local SIP Port 61759

Min Local SIP Port 61749

Auto Answer

Prevent SIP Hacking

Video Transport Type Send Only hd

Monitor

You can configure the RTSP feature to receive the video stream from the door phone.

You may refer to the video for detailed steps.

Watch video on YouTube

Error 153
Video player configuration error

Unlock Settings

Open the Door via HTTP

HTTP command enables users to open doors remotely by tapping unlock buttons on the indoor
monitors.

Please refer to the article Open the Door via HTTP Command or the video below for detailed steps.

www.akuvox.com
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Watch video on YouTube

Error 153
Video player configuration error

Trigger C4 Events by Unlocking

X916, X915V2, X912, R29, R25A, R20V5 series, E12, S532, and A08 support triggering C4 events when
users use their credentials to open doors.

Take X915V2 as an example.

Go to the Directory > User interface.
Click Add to add a new user. Or, click [ to modify an existing one.

Enter the username and set up the desired access methods.

Scroll to the Access Setting section.

Check the relay to be opened. It should be the same relay configured in the C4 composer.
Select the C4 event ID. It should be the same ID selected in the C4 composer.

ook w Np=
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Access Setting

Allow To Open

RelavA

RelayB RelayC

Relay Schedule Activation Permission RelayA

Web Relay

C4 Events

Event 1

Building
Floor No.

Room

1 item

1002:Never

7. Click Submit to save the settings.
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Indoor Monitor Configuration

Login

Open a browser and enter the device’s IP address to log into the device’'s web interface. The default
username and password are admin.

Note

e The routes to obtain the IP address vary by model, you may refer to

https:/knowledge.akuvox.com/docs/before-entering-device-web-interface.
¢ Also, you can use IP scanner to scan IP address(es) of all devices within the same LAN.
o To download: https://knowledge.akuvox.com/docs/akuvox-ip-scanner?
highlight=IP
o Detailed guide: https:/knowledge.akuvox.com/v1/docs/en/how-to-obtain-ip-

address-via-ip-scanner?highlight=1P%20Scanner
e Google Chrome browser is strongly recommended.

Set up Network

To connect the indoor monitor to the C4 composer, the C4 mode should be enabled and discovery
mode should be disabled in the indoor monitor.

For linux indoor monitors

S565 and S562.

1. Go to Network > Advanced > Connect Setting.
2. Set Connect Mode to None and disable Discovery Mode.
3. Enable Control4 Mode. The device will reboot after you turn the switch on.

Connect Setting

Connect Mode None v

Discovery Mode

Control4 Mode

Device Node l 1 1 1 1
Device Extension 1

Device Location Indoor Monitor

For Android indoor monitors

S567, S563, C319, C316, X933, and IT88.

1. Go to Network > Advanced > Connect Setting.
2. Set Connect Mode to None and disable Discovery Mode.
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Connect Setting )

Connect Mode None v O,

Discovery Mode

Preferred Network Ethemet - @
Device Node
Device Extension 1~9) (@

Device Location

3. Goto Upgrade > Basic. Click Reboot to restart the device.

Basic 7

Firmware Version 3163013701 (@
Hardware Version
Upgrade 3] Import @
Factory Default D Reset Q)
Except the start-up settings

Reset Config 2 Reset @

Reboot ® Reboot S

Features Configuration

Make Calls

After connecting the indoor monitor to the C4 composer, C4 panel, Akuvox door phone, and groups
will display in the contacts list.

Users can tap to call the desired device.
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05-09-2025 08:14:32 AM

O

e M08 1 A

Room’Ak-Intercom 05_09_2025 % FI’I '

Room’'S562

Room’Ak-Intercom 3

o ‘s 2 & @

oF1] " Control4 L DND OFF  Monitor More

Room'T3 10" Tabl...

Unlock

Users can tap Unlock button to open the door phone's relay after it is properly configured on the C4
composer.

1. Go to Device > Display Setting.
2. Select the desired area to display the Control4 Unlock button.

Home Page Display
Area Type Value Label Icon(max size:100100)
Area1 Call v Call Select File | @ Delete |
Area?2 Control4 Unlock 4 Control4 Unlock . Select File | i Delete \
Area3 DND 4
Aread Monitor v Monitor t sele S Select File | I Delete |
More Page Display
Area Type Value Label Icon(max size:100*100)
Areal Contacts 4 Contacts < Select File | W Delete |
Area2 Settings v Settings Select File | @ Delete |

3. Click Submit.
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05-09-2025 08:19:10 AM

O

08:19.

- 05092025-Fri

Control4 | DND OFF Monitor

Select the desired lock to be opened.

05-09-2025 08:19:1% AM

Unlock Door List

R29 Lock 1

Door Lock 5

E16V2-Door

Door Lock 4

Cancel

Monitor

Users can view the live stream from the door phone after it is properly configured on the C4
composer.

Tap Monitor on the home screen and select the door phone’s camera. The camera name is the
same as that on the C4 composer.
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@« Ak-Camera

&® Webcam

@« Ak-Camera 3

O oNvIF

@« Ak-Camera 2
W5 Settings
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Driver Download

For Door Phone

Note

e R25 series devices use the same driver as R20 series devices.

For Indoor Monitor

Note

o This driver is applicable to all indoor monitors that support Control 4, except for C313
series.

For Access Control

Powered by Document360
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